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Milesight NVR can support to view the live video under MAC OS or windows, but the plugin
“NVRComponent.dmg”on MAC OS or “WebView Activex”on Windows should be installed first.

For details, please refer to the steps as follows:
1.MAC OS

Note: You can install the plug in successfully on safari. The chrome does not support.

Stepl: Open the camera web page via Safari, the web interface is as following:
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load and install the plug-in manually.
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Step3: Click the link on the center of the black screen to download the plugin. Double click the
“NVRComponent.dmg” downloaded, which will then turn into “NVRComponent.pkg”, double click

the file to start installing.
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Click here to download and install the plug-in manualy.
P1Z >
image Configuration > |EE B R — Sidjsjac |29
-] NVRComponent

A o

NVRComponent.pkg

l

w Install NWVRComponent

Welcome to the NVRComponent Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue
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@ Install NVRComponent
Standard Install on "Macintosh HD"

e i This will take 9.5 MB of space on your computer.

» Destination Select Click Install to perform a standard installation of this software
on the disk “Macintosh HD".
@« Installation Type
Installation
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_Change Instel Location..
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[ w Install NVRComponent
Installing NVRComponent
» Introduction
| & Destination Select
© Installation Type
© Installation F Installer is trying to install new software. Type
SuivyTiary | = your password to allow this.
Username: | Milesight iMac |
Password: i . |
Cancel I Install Software |
(@ @ ‘e Install NVRComponent
The installation was completed successfully.
© Introduction
« Destination Select
© Installation Type
© Installation
¢ Summary The installation was successful.

The software was installed.

Click Restart to finish installing the software.
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Step4: Restart your MAC system, log in camera web page again, you will find the screen still be
black:
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Click here to download and install the plug-in manually.
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Step5: Enter Preferences option under Safari menu, allow the NVR plugin to run.
File Edit View History Bookmarks Develop

About Safari
Safari Extensions...

Preferences...

Clear History...

Services

Hide Safari
Hide Others
Show All

Quit Safari
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Security

General Tabs AutoFill Passwords Search Security Privacy Motifications Extersions Advanced

Fraudulent sites: £ Warn when visiting a fraudulent website

Web content: B Enable JavaScript
Block pop-up windows
2 Allow WebGL WebGL Settings...

Internet plug-ins: B3 Allow Plug-ins Plug-in Settings...

I




Security

AN

General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced

camview
8 NPView Plug-in

Allow websites to use this plug-in with the settings below:

/|
[1192.168.8.148 Allow Always A
[ 192.168.8.150 Allow Always & o
& 192.168.8.179 Allow Always Aﬂ
& 192.168.8.101 Allow Always AR

“NPView Plug-in" does not support the highest level of security for Safari
plug-ins.

Websites using this plug-in may be able to access your personal documents

and data.
When visiting other websites] = Allow Always Aﬁ

Step6: After allowing the plugin to run, refresh the NVR web page, the live view will show up now.
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2.Windows

1) IE:
If you have installed Activex but the web page of the camera is still black, please follow these steps
to check your problem:

Stepl: Please allow the web page to run "WebView Activex" and refresh your browser.
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Compatbity Vew setings
Reportwebste problems

Intemet options

About ntemnet Exploer

Manage Add-ons

N

View and manage your Internet Explorer add-ens

Name

&} Toolbars and Extensions (blot e} Compairy

MsView

52 Search Providers

Publisher

(Not verified) Company

Status Architecture  Load time  Navigation...

Disabled 32-bit

(Not verified) Tencent Inc.
Correction

% Spelling

ScreenCapture Class
DropFile Class
Adobe Systems Incorporated
Shockwave Flash Object
Adabe Systems, Incorporated

SmartSelect Class

Adobe PDF Link Helper

Web! ntrol

(Not verified) Microsoft

n 1.0.0.1

Thursday, May 28, 2015, 8:48 AM

More information

Find more toolbars and extensions...
Learn more about toolbars and extensions

Adobe PDF Conversion Toolbar...

(Mot verified) Tencent Inc.
(Mot verified) Tencent Inc.

Adobe Systems Incorpor...
Adobe Systems, Incorpo...

Adobe Systems, Incorpo...

Adobe Systems, Incorpo...

Enabled 32-bit
Enabled 32-bit
Enabled 32-bit
Disabled 32-bit
Disabled 32-bit
Disabled 32-bit
ActiveX Control

Search for this add-on via default search provider

Close




2) Chrome:

If the chrome version is grater than 42, the NPAPI will be blocked by default, the NPAPI is necessary
for us to viewing the live videos on chrome. To solve this problem, we need to enable the NPAPI
manually.

Note: The Plugin cant be installed successfully when the Chrome's version is above 45.

Stepl: Type chrome://flags/#enable-npapi in chrome address bar.

[ B

Enable NPAPI

Enable

Native Client

Native Client GDB-based debugging

Restrict Native Client GDB-based debugging by pattern Mz

Restricts Native Client application GDB-based debugging by URL of manifest file. Native Client GDB-basad debugging must be enabled for this aption to work.
Debug everything except secure shell and the PNaCl translator. v

Experimental Extension APIs
Enabie
Extensions on chrome:// URLs

Enable

Enable fast tab/window close

Enable ‘window-controls’ element

Enable

Step2: Enable the NPAPI which is covered with yellow color.

Step3: Restart the chrome browser.

1) Firefox

If you have installed Activex but the web page of the camera is still black on Firefox browser, please
follow these steps to check your problem:

Stepl: Enter add-on web page, then go to plugin module:

Py m— =

d install the plug-in manu:
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MultiBrowserSup 1.0.0.0
Mooy e
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ra————

npmsview Web Plugin 1.0.0.1
opmeien ars

2.47.312813
"pQQPhotaDranEs Madle s

1004.0.0.0 (disabled)
PP Plgin Mare

npWinLessRtspCtrl 1.0.0.86
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Paybock web e and me ideochats. i

Primetime Content Decryptios ided by 1
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QQGamePlugin Pro 1.0.3.2

Qe GamiPlaginre bicse

QQMail Plugin 1.0.0.22
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QQMusic 9.51.3079.830
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Samsung Techwin SmartCam WebViewer 2.1.0.3
Saming Techuin SeoatCam Webiiewer gin  isce

Shockwave Flash 18.0.0.209

Step2: Set the plugin to “Always Activate”.
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2 Get Add-ons
g Extensions
2 Appearance
R Plugins
Q) Languages

9 Services

|
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QQMail Plugin 1.0.0.22
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QQMusic 9.51.3079.830
aquuie 1

Samsung Techwin SmartCam WebViewer 2.1.0.3
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Step3: Restart the browser.
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